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Informations generales

Informations: Code (APP10), Titre (Genesys), Description (Genesys), Categorie (Telephonie), Unite
organisationnelle (DSI)

Indicateurs: Valeur metier (None), Criticite (None), Dette d'architecture (None), Obsolescence
(None), Cout exploitation (None), test ranya (None),

Caracteristiques: Architecture tech (None), Base de donnees (None), Disponibilite (None),
Hebergement (None), OS (None), Technologie (None), Decommissionnement (None), Donnees
personnelles (None), Mode developpement (None),

Composants logiciels:

Couverture fonctionnelle: WebChat externe,
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Informations generales

Informations: Code (APP5), Titre (Sage), Description (Sage), Categorie (Comptabilite), Unite
organisationnelle (Gestion)

Indicateurs: Valeur metier (None), Criticite (None), Dette d'architecture (None), Obsolescence
(None), Cout exploitation (None), test ranya (None),

Caracteristiques: Architecture tech (None), Base de donnees (None), Disponibilite (None),
Hebergement (Cloud AWS), OS (None), Technologie (None), Decommissionnement (None),
Donnees personnelles (None), Mode developpement (None),

Composants logiciels: E-Service, GetOffre, CreateDevis, EC16,

Couverture fonctionnelle: Acceuil physique,
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Informations generales

Informations: Code (APP122), Titre (TEST RANYA 1), Description (None), Categorie (CRM), Unite
organisationnelle (Acteurs externes)

Indicateurs: Valeur metier (None), Criticite (None), Dette d'architecture (None), Obsolescence
(None), Cout exploitation (None), test ranya (None),

Caracteristiques: Architecture tech (None), Base de donnees (None), Disponibilite (None),
Hebergement (None), OS (None), Technologie (None), Decommissionnement (None), Donnees
personnelles (None), Mode developpement (None),

Composants logiciels:

Couverture fonctionnelle: Centre d'appel, amine cap, App Partenaire, Administration du
Personnel, amine cap, Catalogue Produits, test ranya,



